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MINISTRY OF EDUCATION & YOUTH 
CAREER OPPORTUNITY

Applications are invited from suitably qualified persons in the Ministry of Education and Youth to fill the following contractual position:
Monitoring & Evaluation Officer (Level 6)
National College for Educational Leadership (NCEL)
Job Purpose 

To monitor, under supervision if necessary, National College for Educational Leadership’s (NCEL’s) programmes from design to assessment to assure maintenance of the high standards and quality of programmes as well as to ensure franchisees of NCEL’s programmes conforms to NCEL’s established quality assurance and standards.
Key Responsibility Areas:

Technical / Professional:
· Conduct quality audits of franchisees to assess compliance with established NCEL Quality standards for programme delivery; analyses findings and makes recommendations for addressing non-compliance and other issues identified; participates in the presentation of findings to franchisees; 

· Conducts quality audits on programmes and supporting mechanisms (e.g. case management system) ensuring full inclusion of relevant trainees feedback; evaluates and shares findings with Programmes Division, provides assistance and guidance to them as necessary to improve compliance; 

· Participates in the review of reports/outputs from external service providers commissioned to conduct quality audits and other services on behalf of the Division and in the preparation of recommendation to the Director Quality Assurance; 

· Contributes to the development of materials and other support solutions to assist franchisees and the Programmes Division to address issues emanating from their audits and enhance their level of compliance; 

· Contributes to the development and review of the quality assurance framework. 

· Contributes to the development of position papers, publications on Quality Assurance to keep NCEL in line with current trends; 

· Contributes to the development of proposals and the execution of projects undertaken within the commercial ventures of the College; 

· Collaborates with and forms relationships with other educational agencies locally and internationally to keep abreast of general trends in quality assurance and educational leadership to enhance the work of NCEL. 

Management / Administrative:
· Updates quality assurance records ensuring compliance with the records management procedures; 

· Represents NCEL at meetings, conferences and other occasions as directed; 

· Prepares reports on activities at required intervals;
· Maintains relevant computerized and manual files on work performed;
· Performs other related functions assigned from time to time by the Director Quality Assurance.
Required Competencies:

Core
· Strong oral and written communication skills; 

· Strong problem solving and analytical skills; 

· Strong interpersonal skills – teamwork/ cooperation; 

· Good planning and organizing skills; 

· Ability to work effectively in stressful and time sensitive scenarios; 

· Ability to handle multiple tasks simultaneously;
· Ability to demonstrate a high level of professionalism;
Technical
· Sound knowledge of training programmes’ quality objectives and standards;
· Sound knowledge of the legislative and regulatory framework governing education; 

· Good knowledge of quality audit principles and procedures including audit-planning techniques, sampling, and testing methods used in conducting audits;
· Good understanding of Jamaica’s primary and secondary education systems;
· Knowledge of training programme planning, design, development, delivery and evaluation; 

· Proficiency in the use of relevant computer applications. 

Minimum Required Education and Experience

· Master’s Degree in Curriculum Development/ Testing and Measurement or a comparable discipline; 

· Training /certification in academic quality assurance; 

· Possession of a valid Driver’s Licence and a reliable motor vehicle;
· At least two (2) years’ experience in quality assurance. 

Specific Conditions Associated with the Job

· Normal office environment;
· Required to travel to various locations island wide and overseas in order to conduct audits and to attend meetings, conferences and other events;
· May be required to work beyond normal hours in order to meet deadlines.
Remuneration Package: 

Salary scale                  - 
$2,462,568.00 – $3,078,214.00 per annum and along with any other allowance(s) attached to the post.

Interested persons are invited to submit an application with résumé no later than Friday, April 29, 2022 to the address presented below. 

Director – Human Resource Management                                                                                                   Ministry of Education & Youth                                                                                                         2- 4 National Heroes Circle                                                                                                                                     Kingston 4

OR

Email: jobapplications@moey.gov.jm
Subject: “Monitoring & Evaluation Officer (Level 6), National College for Educational Leadership (NCEL)

We thank all applicants for expressing an interest; however, only shortlisted candidates will be contacted.
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